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SIGNING IN

1. Login to your WooYoo

Resident portal, URL 

provided by 

Management Office via 

Email.

2. Sign in with your login

ID and password, 

provided by 

Management Office. 

3. If you forget your 

password, click on 

‘Forget Password’. 
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Enter your login 
ID and password

Click here to request 
for a new password

Note: Login ID will always be your 
unit no if you did not change it



DASHBOARD

1. On the left control panel, 

you will have access to 

all functionalities of the 

portal.

2. On the top right corner, 

you can access your 

personal profile settings. 

3. Clicking on ‘Dashboard’ 

lets you return to the 

main screen easily. 
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Control Panel for 
access of all 
portal functions

Shortcut access 
to all functions

Quick glance of all 
your information

PDF Documents to 
view or download

Profile Setting

Mobile App 
Download Guide

Show new updates 
on features



ACCOUNT
1. On the control panel, 

clicking on ‘Account’ reveals 

6 main functions.

2. ‘Outstanding’ allows you to 

pay bills online.

3. ‘Unpaid’ allows you to view 

your pending payments

4. ‘Billing’ allows you to view 

your invoices. 

5. ‘Receipt’ records past 

payments made

6. ‘Reminder’ allows review of 

foreseeable payments. 

7. ‘Statement’ allows you to 

generate statement of 

account
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Menu for all actions 
related to accounts 
summary



OUTSTANDING

1. Selecting ‘Outstanding’ 

reveals the outstanding 

payments. 

2. Use the tick box to select 

the outstanding bills you 

wish to make payments for. 

3. Click on ‘Submit’ at the 

bottom-right of the window 

to confirm selected 

amounts. 
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Tick boxes to select payments

Submit button



E-PAYMENT

1. Select your payment 

method by clicking the 

logo.

2. Check box to agree to the 

Terms & Conditions 

applicable to the payment. 

3. Click on Submit then you 

will then be redirected to 

the selected payment 

selection window. 
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Select your preferred payment 
method by clicking the logo until you 
see green border highlighted.

Submit button



E-PAYMENT: 

JomPAY
1. Review the JomPAY biller 

code and Ref-1 number for 

the payment. Use ‘Click To 

Copy Ref-1’ to copy Ref-1 

number.

2. Click ‘Make Payment’ to 

proceed to bank selection 

page. 

3. The video guides are 

provided on the right section 

of the window for full 

payment instructions. 
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JomPAY Biller Code & 
Ref-1 number required 
for payment 

JomPAY video guides 
for various bank can be 
view here

Click ‘Make Payment’ to 
proceed to bank selection

Change/ select other 
banks to proceed 
payment with



E-PAYMENT: 

VISA/ 

MASTERCARD

1. Enter your credit / debit card 

details as required on the 

left section of the window. 

2. The transaction summary is 

fully displayed on the right 

section of the window. 

3. Click on Pay to proceed 

with your payment.
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Enter your VISA credit/ debit card details 
in this section

The summary for the 
payment is displayed here

Pay button to proceed 



E-PAYMENT: 

FPX
1. Enter your preferred bank 

and email address on the 

top-left section of the 

window. 

2. Tick boxes to agree to the 

various Terms & Conditions 

applicable to the payment. 

3. Click ‘Proceed’ to continue to 

payment. 

4. The transaction summary is 

displayed on the right 

section.

Page 10

Select your preferred bank 
then enter your email 
address for receipt purpose

Click ‘Proceed’ to 
finish payment

Tick boxes to agree to the 
Terms of Service, Privacy 
Policy and FPX Terms and 
Conditions

The transaction 
summary is displayed in 
this section



E-PAYMENT:
Unpaid 

Payments 

1. Clicking on ‘Unpaid’ displays all 

the selected payments that has 

not been paid. 

2. By clicking ‘Pay’ will return to 

Payment Selection Page.

3. Clicking on ‘Cancel Payment’ 

will allow you to reselect your 

bills from ‘Outstanding’ tab

4. Canceling JomPAY payments 

will pop out a note, this is due to 

the time taken (est 1-3 Working 

days) for the GIRO window to 

process a JomPAY payment.
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Unpaid payments 
are displayed here

JomPAY Transactions
Side Note: If you have made payment 
from your bank site using the generated 
JomPAY ref-1 no. please do not cancel 
payment on this screen, that will lead your 
paid transaction not automatically update 
to system after bank cleared the payment.



E-Invoice

1. Click on ‘Billing’ to access all 

your monthly invoices. 

2. Click on ‘Print Billing’ to 

generate a PDF version of 

the invoice.
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Click ‘Print Billing’ 
to print a PDF copy

All invoices are 
displayed here



E-RECEIPT

1. Selecting ‘Receipt’ let you 

review the full record of 

previous payments. 

2. Click on ‘Print Receipt’ to 

generate a PDF version 

of the official receipt. 
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Click ‘Print Receipt’ to 
print your desired 
Official Receipt

Sample of a 
generated Official 
Receipt



E-REMINDER

1. Click on ‘Reminder’ to 

access all your payment 

reminders. 

2. Payment reminders are 

prompted directly from the 

backend accounting 

system. 

3. Click ‘Print Reminder’ to 

print a PDF copy of the 

reminder. 
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Click ‘Print 
Reminder’ to print 
a PDF copy

All payments reminder 
are displayed here



E-STATEMENT

1. Selecting ‘Statement’ 

prompts a statement 

generator.

2. Select the statement type, 

year and month using the 

drop down menu. 

3. Finally, click on ‘Generate 

Statement’ to generate a 

PDF version of the account 

statement. 

Enter details of 
statement here

Click to generate 
PDF of statement

Sample of a generated 
statement in PDF
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FEEDBACK

1. On the control panel or quick 

menu by clicking on 

‘Feedback’ you can submit or 

manage your complaints / 

requests / feedbacks with the 

management directly using 

this function. 
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Menu for actions 
regarding Feedback



FEEDBACK LIST

1. In this window, you can view and 

manage all your on going 

requests. 

2. The status of a case is indicated 

on the middle of the listing. 

3. ‘In Progress’ indicates that the 

case has been attended to by 

the management office.

4. ‘Closed’ indicates that the case 

has been resolved by the 

management office.

5. Click ‘View’ to review the details 

of a logged incident.

6. Click on the ‘New Feedback’ on 

the top-right corner of the 

window to submit a new request.
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All on-going requests are 
displayed here

Click ‘View’ to expand the view of 
a selected request

Click ‘New Feedbacks/ Requests 
to submit a new request

Status of a case is 
shown here

Search filter based on 
status and incident type



NEW FEEDBACK

1. You can specify the details of 

an incident; you may also 

attach photos by using the 

‘Choose File’ button. 

2. Click on ‘Submit’ to complete 

your case submission. 

3. Your submission should now 

appear on the main screen as 

‘Open’ status.
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Enter the details 
of a case here

Attach a photo 
to your case

Click ‘Submit’ to 
submit your 
filled case

Your case is now added to the main 
page section



CLOSED 

FEEDBACK

1. Once a request is complete / 

solved by the management, it 

will be considered as ‘Closed’ 

status. 

2. You may trace back and review

the previously concluded cases 

using this function. 

3. You can keep track of 

management actions taken at all 

times. 
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Select ‘Closed’ status of the 
feedback will auto sort the listing

Status bar of the 
case (Closed)

Click ‘View’ to 
expand the selected 
case 



FACILITY 

BOOKING

1. On the control panel, 

clicking on ‘Facilities’ you 

can browse and book the 

amenities available to you. 

2. Click on the desired facility 

‘View’ to proceed to the 

booking window where the 

availability of the selected 

facility can be reviewed. 

3. ‘Current Booking’ on right 

section allows you to 

manage your booked 

facilities at a glance.  
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Menu for all actions 
regarding Facility 
Booking

View button to book 
desired facility



NEW BOOKING

4. In this booking window, you 

can specify the date and time 

slot for your selected 

booking. 

5. When the details are 

confirmed, agree to the 

booking Terms & Conditions 

and press ‘Submit’ to finish 

booking the facility.

6. Management Office is 

automatically notified about 

the booking.
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Time slot selection

Click ‘Submit’ to lock 
in your booking

Select date of 
booking

Schedule to check 
availability slots



CANCEL 

BOOKING

1. On ‘Facilities’ main window 

you can view and manage 

all your booked facilities on 

the right section.

2. You may cancel unwanted 

bookings by clicking on the 

‘Delete’ button. 
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All on-going facility bookings are 
displayed in this section 

Click ‘Delete’ to remove 
your booking and input 
‘Delete Reason’ 


