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SIGNING IN

1.

2.

3.
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Login to your WooYoo
Resident portal, URL
provided by
Management Office via
Email.

Sign in with your

provided by
Management Office.
If you forget your

password, click on

Enter your login

\
\
\
\
\
\
\
\
\
\
\
\
\
\
\

Welco‘me to CRMvr4 Resident Portal
\

Click here to request
for a new password
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DASHBOARD

1. On the left control panel,
you will have access to
all functionalities of the
portal.

2. On the top right corner,

yOu Can acCcCess your

3. Clickingon
lets you return to the

main screen easily.
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Control Panel for
access of all
portal functions

CRMvr4

Dashboard
Dashboard

Account summary
Outstanding

Quick glance of all
your information

Shortcut access
to all functions Show new updates

on features
Profile Setting

Mobile App
Download Guide

THAIAHHENG T

DOWNLOAD
WOOYOO HERE

O] o]

tice board

Documents

PDF Documents to
view or download
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Menu for all actions

ACCO U NT related to accounts

summary
1. On the control panel,

clicking on reveals e I
6 main functions. Account Summary
2. "allows you to Account summary

pay bills online.

3. allows you to view « Select billfor payment

Total Gross Amount (a)

Total Unpaid Amount (b)

your pending payments

Net Outstanding (a +b)

4. ° "allows you to view ToalUncppled Ameuet
your invoices. . — | utstonsing Amount ST

5 ’records past o — . . ::
payments made pen Croc (ncpphe Ao oo

6. ° > allows review of . ;. ::
foreseeable payments. P

Tk  allows you to - | : —

generate statement of
account Outstanding €9 Unpaid @) Billing @ Receipt €) Reminder ) Stetermnant

W
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O UTSTAN D I N G Tick boxes to select payments

Account Summary

Account Summary

1. Selecting ‘Outstanding’

reveals the Outstanding @) pending @ Billing @® Receipt @ Reminder () Statement

Use the thk bOX to * Select bill for payment Total Gross Amount (a) RM 15,233.50

you Total Pending Amount (b) RM 3,134.28

Net Outstanding (a + b) RM 18,367.78

wish to make payments for.

Total Unapplied Amount RM 0.00

Clickon "at the

bottom-right of the window

Doc No. Transaction Date Description Due Date Outstanding Amount [ select/unselect All

to confirm selected INDOODO55-02 2017-04-01 Service Charges - April 2017 2017-04-15 360.00 ([

amou nts g INO0O00328-01 2019-10-01 Service Charges - October 2019 2019-10-15 360.00
INOD00328-02 2019-10-01 Sinking Fund - October 2019 2019-10-15 36.00
INOD00328-04 2019-10-01 Sinking Fund - November 2018 2019-11-15 36.00
INOD00349-05 2020-01-01 Service Charges - March 2020 2020-03-15 360.00

INOOD0348-06 2020-01-01 Sinking Fund - March 2019 2020-03-15 36.00

Total Selected Amount: 386.00

Submit button




E-PAYMENT

Payment Info

1. Select your Payment Summary
by clicking the
Total Amount RM1,440.00

|OgO Selected Bills !

2. Check box to agree to the status Check Payment status

Please choose your payment method

applicable to the payment.
Py OFPX

Credit/Debit Online
Card Banking

3. Click on then you

will then be redirected to

lagree to the Terms and Conditions HERE
Submit

Submit button

Select your preferred payment
method by clicking the logo until you
see green border highlighted.
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E-PAYMENT: LomPpAY Biler Code & fovarious bank can b

Ref-1 number required
view here

J O m PAY for payment

JomPay Payment Reference

1. Review the
JomPAY Payment Guides

number for

the payment_ Use § Biller Code

Ref-1

"to copy Ref-1

Total Armount (RM)

number.

H 3 )
2 - CIICk to JomPAY online at Internet and Mobile Banking with your Current, Savings or Credit Card account.

proceed to bank selection

page.
3 The are '-_" t l B e -- Y " updated it you have made the payment.

o pay via other payment method.

provided on the right section

of the window for full

payment instructions. Click ‘Make Payment” to Change/ select other
banks to proceed

proceed to bank selection .
payment with
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Enter your VISA credit/ debit card details

E_PAYM ENT- in this section
VI S A/ .. Verified by MasterCard ’ Secure Payment Flage

VISA SecureCode S Please key in your card detallat} complete your purchase. All fields are mandatory and must be completed before your
payment can be processed. All ifformation exchange is secured.

MASTERCARD | :_

1. Enter your aymentuindowtime
o5 required (S | I e [ N
eft section of the window.
| |
Card Number B

section of the window. [ I
Card Type

3. Click on to proceed O VISA

fully displayed on the right

with your payment. Expiry Date

Month | -
Card CVV2/CVC2
Card Issuer Country

‘ Cancel ‘ ‘ Clear

The summary for the

e e e payment is displayed here

\ ¢
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g Select your preferred bank The transa?cti(')n .
E'PAYM ENT. then enter your email summary is displayed in

F PX address for receipt purpose this section

1. Enteryour

Advelsoft (M) Sdn Bhd

on the Summary
| f'[ '[ion Of the Payment method optipns
top-left sec CHANGE
: MYR 45.00
window. 181217152343000
2. Tick boxes to agree to the 6
Var I 0 U S Er:ia:le@advelscft.comm,r'
applicable to the payment.
pp p y rms of Service rivacy Policy. @'@R{ mPAY
3. Click" "to continue to
payment.
4. The is Timeout in 04:55

1
“Do not use the browser back function while payment in orogr%s.

1

1

1

displayed on the right

section.
Tick boxes to agree to the
Terms of Service, Privacy Click ‘Proceed’ to
Policy and FPX Terms and finish payment
Conditions

W
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E of PAY M E N T: l: rr;pc? iisfj praayyerg ehn; rse
U n pal d CRMvr4
Payments

THAIAHHENG T

Account Outstanding Unpaid Billing @ Receip Reminder @ Statement

1. Clickingon " displays all

the SeIeCted payments that has No. Reference No. Biller Code (JomPAY) JomPAY Ref-1 Total Amount Created Date Total Selected Bills
not been pa|d A #7450908 396,00 03-08-2020 2
2. By clicking ‘-2 will return to R ——

Payment Selection Page. e #5541207 2956 3340 360,00 03-08-2020

3. Clickingon ‘ oul -
§ = e - - - =HEe e e Cancal Pcrvmenr

will allow you to reselect your ) oy : -
#/ /U HOILD0: J U 4 Cﬂncal Pﬂ"p"mant

bills from ° " tab . o o .
5 #5415306 = Rl g

4. Canceling JomPAY payments . . o -5
g p y 6 #5 2256 22 40812 3600 03-08-2020 :
will pop out a note, this is due to :

the time taken (est 1-3 Working

days) for the GIRO window to JomPAY Transactions

process a JomPAY payment.
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E-Invoice

1. Clickon* "to access all
your

2. Clickon "to
generate a PDF version of

the invoice.
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All invoices are
displayed here

Account Summary

outstanding €5 unpadic ) Billing Raceipt €

Invaice No.

reminder )

Total Amount Download

3
]
E

:
:

PRINT BILLING

?ii
EN N
1H

3
3
5
1]

Click ‘Print Billing’
to print a PDF copy
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E-RECEIPT JE—

il:io Bil iI'u_:_l@

1. Selecting "let you

Receipt No Description Amount Paid Date of Payment Download

reV|eW the fUII I'eCOTd Of ORO0O00197 Refl #20 226 47 2 20

Print Receipt

previous payments.

Print Receipt
2. CI|Ck on g ’to ORDOOOI78 Refl #CASH RM 100.00 09-0 e

Print Receipt

generate a PDF version

OR0O000 Refl #CIMBI Print Receipt

of the official receipt.

ORODOO Refl #HLE Print Receipt

Advelsoft (M) Sdn Bhd

Advelsoft Property Management Systme (Demo Version)

26-G, Jalan Dinar F U3/F, Taman Subang Perdana, Seksyen U3,
40150 Shah Alam, Selangor D E. Tel: 03-78472178  Fax: 03-7847 4692

Email: general@advelsoft.com.my OFFICIAL RECEIPT

Received From: Receipt No. ‘OR0000108 Q { o Q ?

Tan Ah Ming (New Onwer) Recelpt Date 712018 Click ‘Print Recelpt to
Block A, Jalan Dinar Unit No. A01-4

Tamman Supang Perdars. print your desired

Selangor D.E. Without Prejudice

Being payment for: Qutstanding Amount Paid Balance (RM) Offi C i a | Rece i pt

INODD0165-05 Service Charges - September 2018 450.00 450.00 0.00
INO0OD0165-06 Sinking Fund - September 2018 45.00 45.00 0.00
IN00D00185-01 Service Charges - Oclober 2018 450.00 450.00 0.00
INODDD185-02 Sinking Fund - October 2018 45.00 45.00 0.00

.The Sum of Ringgit Malaysia : Nine Hundred Ninety only. Sa m p | e Of a
Advelsoft Property Management Systme (Deme Version) ge ne rate d Offi C i a I

Computer generated Receipt, no signature is required. .
e Er Receipt

Th L
Please check this Ofiicial Receipt before ieaving the Payment Counter

W

4
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E_ R E M I N D ER All payments reminder

are displayed here

1. Clickon" "to

access all your

Account Summary

Outstanding @ Unpaid o Billing @ Receipt @ Statement

2. Payment reminders are

prompted dlrectly from the Date of Reminder Overdue Amount Download
28-1-2018 RM 47 Print Reminder
0G6-09-208 RM /51047
30-1n-2017

print a PDF copy of the

reminder.

Click ‘Print
Reminder’ to print
a PDF copy
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Account Summary

E-STATEMENT

Unpaid o Billing @ Reminder e

) Enter details of

1. Selecting
9 statement here

prompts a Statement
generator. Click to generate

PDF of statement . Advelsoft Property Management Systme (Demo Version)
2. Select the statement O i F e

Taman Subang Pardana, Seksyen U3,
40150 Shah Alam. Selangor D.E.
Tel 03-78472178  Fax: B47 4692

u S i n g th e Email: general@advelsofl.com.my

Jom
Tan Ah Ming (New Onwer) Pt:]

d I’O p d OWﬂ m e n u o ‘?;o:ﬁi:éiila?:gDESGaM, STATEMENT OF ACCOUNT AS AT 10/11/2018

Unit No.:  A-01-4
Selangor D.E. Page No. 1
Customer Type : Owner

3. Finally, click on

Balanca

"to generate a o

PDF version of the account R -

Irtereat Gharges

statement. Sample of a generated e
statement in PDF ) G A 208

Charges - J
Sinking Fund - Aril
Sinking Fund - M
Sinking Fund - June
Charges - Jul
Sinking Fund « July

Serice Chares

Service Charges - Seplember 2014

Sinking Fund . September 2018

continue to next page...
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FEEDBACK

Menu for actions
regarding Feedback

1. On the control panel or quick

menu by CIICkIng on CRMvrd - i THALAHHENG T

¢ Dashboard

" you can submit or

manage your complaints / | a =

requests / feedbacks with the

. e ' | S
management using | RS

this function.

Documents

W
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Click ‘New Feedbacks/ Requests

F E E D BAC K I_ I ST to submit a new request

Search filter based on

1.  In this window, you can view and status and incident type Click ‘View’ to expand the view of

I r
manage all your a selected request

CRMvr4 THM%HHENG T

2. The of a case is indicated . Fosdouck i

on the middle of the listing. _ Feedback List
3. " indicates that the

case has been attended to by

the management office. H
4. " indicates that the case e e e e

has been resolved by the 7 — N — — 7 : 7

management office.
5. Click " to review the details

of a logged incident.
6. Click on the’ on

the top-right corner of the

window to submit a new request.

All on-going requests are
displayed here

Status of a case is
shown here

W
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Open E-Feedback

NEW FEEDBACK

Create E-Feedback

Enter the details
1. You Can Of Of a case here Incident Type

Cleaning

an incident; you may also

attach photos by using the [—

' b UttO n. Description
please come and clean it.

2. Clickon "to complete

your case submission.
Attach a photo

3. Your submission should now to your case

appear on the main screen as

(1

’ status.

Click ‘Submit’ to
submit your

; Your case is now added to the main
filled case

page section

SHARIFAH BIMTI ISMAIL Others 12 19-08-2020 PM 19-08-2020 05:32 PM
SHARIFAH BINTI ISMAIL General Testingfile 19-08-2020 0513 PM 19-08-2020 0513 PM
SHARIFAH BIMTI ISMAIL Cleaning Floor dirty 19-08-2020 0812 PM 19-08-2020 0512 PM

SHARIFAH BINTI ISMAIL Landscape & Mural Hi mgmt 15-07-2020 04:42 PM 15-07-2020 04:42 PM

SHARIFAH BINTI ISMAIL Cleaning Balcony dirty 15-07-2020 1112 AM 15-07-2020 1112 AM
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CLOSED
FEEDBACK

Select ‘Closed’ status of the

feedback will auto sort the listing
1. Once arequest is complete /

solved by the management, it Feedback List

will be considered as °

Search filter

status.

Incident Type

2.  You may
the previously concluded cases o : -
using this function.

3 YOU can keep traCk Of Feedback ID Owner Name Incident Type Subject Date Incident Time Incident Last Activity

21237 THAI AH HENG C-01-3 Closed Cleaning corridor not clean 16-0 ) 0352 PM

management actions taken at all

THAI AH HENG c-0-3 Closec General Celling pecah 04-12-2019 0259 PM

times.

THAI AH HENG C-01-3 Closed General test 0701 PMm

Status bar of the Click ‘View’ to
case (Closed) expand the selected
case

4
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FACILITY
BOOKING
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On the control panel,
clicking on " you
can the
amenities available to you.
Click on the desired facility
‘ " to proceed to the
where the
availability of the selected
facility can be reviewed.
; " on right
section allows you to
manage your booked

facilities at a glance.

CRMvr4

Facilities

Menu for all actions
regarding Facility
Booking

Facilities

Facilities

—

—

BBQ Area

View button to book
desired facility

Current Booking

Facility

Unit No

Date

Time From

Time To

Status

Pending

THAIAHHENG T

Page 20



NEW BOOKING
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In this booking window, you
can specify the

for your selected
booking.
When the details are
confirmed, agree to the
booking
and press "to finish
booking the facility.
Management Office is

about

the booking.

Select date of
booking

Badminton Court

Date

2020-07-17

Schedule

Availability

07:00 AM - 08:00 AM Available

AM - 10 / Availoble

10:00 AM - 11:00 AM Availoble

1:00 AM - 12:00 PM Available

Availoble

PM - 05:00 PM

05:00 PM - 06:00 PM Availoble

06:00 PM - 07-:00 PM Availoble

0700 PM - OF Vi Available

Schedule to check

availability slots
Time slot selection

Click ‘Submit’ to lock
in your booking
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CANCEL
BOOKING

1. On ‘Facilities’ main window
you can view and manage
all your on
the right section.

2. You may cancel unwanted
bookings by clicking on the

’ button.
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All on-going facility bookings are
displayed in this section

Current Booking

Facility Unit No Date Time From Time To Status

Badminton Court C=-01-3 29-07-2020 0:3:00 P 000 PM Pending

Test Room 08-08-2020 12:00 Ak 12:00 Ak Approved
Are you sure want to delete this?

Unit No
Management

Time From

12:00 AM

rimeto Click ‘Delete’ to remove

stotus your booking and input
‘Delete Reason’
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